Cottontail Phone Response Checklist

Quick Reference for Wildlife Intake Calls
Red Creek Wildlife Center, Inc.

1. Stay Calm — Be Kind — Ask Questions

You are the lifeline between the caller, the animal, and its future.

Start every call with:

* Where is the animal right now?

* How long has it been in human hands?

* Are there visible injuries or bleeding?

* Has it been in contact with a cat or dog?

* Are the eyes open or closed?

* |s it moving normally or cold and still?

« Did they find a nest, and if so, was it damaged?

2. Determine Age and Dependence

e Eyes closed: dependent — still nursing.
* Eyes open: ask for size.
- Bunny about % the length of a dollar bill is likely independent.

3. Identify Emergencies

Bring in immediately if:

« Visible wounds, bleeding, or maggots

« Contact with a cat (always fatal without antibiotics)
« Dog attack with injury or blood in nest

« Nest destroyed or flooded

« Bunny cold, weak, or lethargic

Re-nest possible if:

* No injuries

e Nest intact and dry

« Found near original site

4. Re-Nesting Instructions
Explain that the mother stays away to protect the nest.
How to test:

e String Test: Soft yarn “X” over the nest overnight.
« Belly Check: Pale milk triangle on very young bunnies.

Nest repair:
1. Return any fur to the depression.



2. Place babies inside and cover lightly with grass and soil.
3. Keep people and pets away.
4. Check in 12—-24 hours.

5. Overnight Holding (if transport delayed)

« Use a cardboard box with a T-shirt or sweatshirt lining.
« Keep warm, dark, and quiet.

* No heat pads, no food, no water, no peeking.

« Store in a quiet room away from children and pets.

Why no feeding:
Feeding too soon can cause refeeding syndrome, a fatal electrolyte imbalance. Only rehabilitators can
safely rehydrate before feeding.

6. Packaging & Transport

« Keep box covered and secure inside the car.

* Place on the floor behind a seat or belt in securely.
« No trunk or open truck bed.

* No music, no smoking, no talking.

« Do not open the box during transport.

7. Your Role

« Stay patient, even with repeated questions.
« Speak calmly and clearly.

» Educate briefly while guiding.

* Record details accurately for intake records.
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